
Description Adopted in Resolution     195-W                    Effective October 1, 2006 Charges and  Fees
1 Interrupting Water Service at Customer's Request (off-on)

a.
First Call in calendar year:  Monday through Friday during normal office 
hours (including snowbird request) N/C

b.
Each Additional Call in calendar year:  Monday through Friday during 
normal office hours (including  snowbird request) 25.00$                               

c. Leaks/emergencies beyond customers control (any time) N/C
d. After office hours and weekends (excluding leak/emergency calls) 100.00$                             

e.
The Water Department will no longer shutoff service due to transfer of 
property ownership or change in tenancy.  Therefore, "Cleaning", 
"Property Showing" and "Testing" requests are no longer supported. N/A

2 Interruption of Service for Non-Payment (and other violations)
a. Final Shutoff Notice Mailed or Door Hanger 5.00$                                 

b.

Turn off and lock water meter and turn on and un-lock water meter.  
Monday through Friday during normal office hours. Inside Hillsboro city 
limits 50.00$                               

c.

Turn off and lock water meter and turn on and un-lock water meter.  
Monday through Friday during normal office hours.  Outside Hillsboro 
city limits. 75.00$                               

d.
Turn off and lock water meter and turn on and un-lock water meter.  After 
office hours and weekends.  Both inside and outside Hillsboro city limits. 100.00$                             

e Removal of meter if customer attempts to remove lock 150 00$

OTHER CHARGES AND FEES

e. Removal of meter if customer attempts to remove lock. 150.00$                            

f. Repair of meter damaged by customer tampering.  See General Penalties 

g.
Removal of service line from main if customer attempts to bridge gap 
resulting from meter removal. 

 Parts & Labor + See 
Water Theft General 

3 General Penalties
a. Meter tampering 100.00$                             
b. Repair of meter damaged by customer tampering. Parts & Labor
c. Relocating meters during construction 500.00$                             

d.
Bridging setter space during construction or otherwise using water through 
the service line without a valid meter recording water usage.

 See Water Theft 
General 

e. Loss/stolen meters during construction Parts & Labor
f. Check returned for insufficient payment (NSF) 25.00$                               

4 Water Theft - Illegal Fixed Plumbing On-site Taps

a. Overall Penalty Charge - Residential Customer (until corrected)  $5 per day. 

b.

Overall Penalty Charge - Commercial Customer (until corrected).  Refer to 
Industrial/Commercial Customer Backflow Protection Water Department 
Standard Business Practices.

 1% of annual water bill 
charged daily. 
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c.

Overall Penalty Charge - Industrial Customer (until corrected).  Refer to 
Industrial/Commercial Customer Backflow Protection Water Department 
Standard Business Practices

 1% of annual water bill 
charged daily. 

5 Water Theft - General
a. Illegal use of public hydrant (Each occurrence) 500.00$                             
b. Failure to report bulk hydrant usage. (Each billing period) 500.00$                             

c.
Setter space bridging or otherwise using water through the service line 
without a valid meter recording water usage. (Each occurrence) 500.00$                             

6 Bulk-Hydrant Program
a. Billing Charge -$                                  
b. Actual Use charge $2/ 1,000 gallons
c. 3-month permit (plus water used) 55.00$                               
d. 6-month permit (plus water used) 85.00$                               
e. 12-month permit (plus water used) 140.00$                             

7 Review/Permit/Inspection/New Account Fees
a. Extra-territorial Water Application 500.00$                             
b. Temporary 3/4" Meter (per year) 360.00$                             

c.
Permit Review (Construction estimate less than $10,000 of Water 
Improvements) 750.00$                             

d
Permit Review (Construction estimate less than $50,000 of Water 
Improvements)

 5% (but not less than 
$750)d. Improvements) $750) 

e.
Permit Review (Construction estimate less than $250,000 of Water 
Improvements)

 4% (but not less than 
$2,500) 

f.
Permit Review (Construction estimate over $250,000 of Water 
Improvements)

 3.5% (but not less than 
$10,000) 

g.
Fire Hydrant, Fire Service Line, Irrigation / R.O.W Permit (requires 1 year 
warranty bond)  $                            250.00 

h. Fire Service Line Maintenance - Covers Water Usage $1.83/inch/month
i. Backflow Tracking Program N/C
j. Customer Account Setup Fee (Inside Hillsboro city limits) $15.00
k. Customer Account Setup Fee (Outside Hillsboro city limits) $35.00

8 Miscellaneous 
a. Temporary 3/4" Meter (per year) 360.00$                             
b. Fire Flow Hydrant Testing (if not in data base already) 135.00$                             

9 Backflow Violation Shutoff
All classes.  Refer to Section 2.
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